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Important information

Vattenfall uses the Vattenfall Supplier Bank (hereafter VSB) to
manage supplier registration, qualification and onboarding.
Following the instructions in this user guide helps ensure that
each supplier has accurate and current information recorded in
VSB.

Throughout the supplier lifecycle, each supplier is responsible for
maintaining its information in VSB and keeping all details up to
date.

Suppliers must ensure that their designated supplier
administrator can respond to questionnaires and update
information. Should the administrator be unable to perform these
tasks, the supplier must assign this responsibility to another
member of its team. VSB sends notifications directly to the
administrator by email.

Questions?
Contact your Vattenfall contact person for further assistance.

Supplier checklist

0 Registration form is fully completed and approved by Vattenfall
O Minimum one contact person/supplier admin is registered

O Qualification questionnaire is duly completed

O Allinformation is correct in VSB

Q Information is updated and maintained by the supplier during
the lifecycle

Q Inform your Vattenfall contact whenever updates regarding
supplier information are made
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Supplier registration

There are two options for a supplier to be created in VSB:
1. By your Vattenfall contact person

2. By pasting the following link into the browser: Link.

Step 1:

By following the link above to
the VSB homepage, Selecting
the “Register as supplier” button
will then open the registration
form.

Company information

Supplier*

Legal Name

Address

Address Label

Address Line 1®

Address Line 2

Zip Code City

Country* State/Province

Map Satellite

........

Google Keyboard shortcuts  Map data 2026 T

Help us identify your company

Tax ID Number

Supplier registration checklist

LLLLL

Step 2:
Complete the registration form,
then click “Register” to submit.

Important! Following Vattenfall's
decision to accept or reject the
registration, the supplier’'s
contact person will receive an
email notification confirming the
outcome. If Vattenfall accepts
the registration, this notification
will also include the login details.

U Register and make sure that all information is correct

U Submit the registration form to Vattenfall through the system

U Ensure that the contact person is the Supplier Admin responsible for
the subsequent steps in the supplier qualification process.
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Qualification process:
Questionnaire

To gather all required information and ensure compliance with
Vattenfall's global supplier qualification requirements, each
supplier must complete a questionnaire.

Vattenfall sends the questionnaire link to the supplier’'s
administrator or contact person named in the registration form. To
access the questionnaire through this link, the recipient must first
log in to the system.

Step 1:
Open up the questionnaire from the link in the
email or go to the start page by logging in to VSB.

Tasks & Validations See 24 results
Process Object Action Due date Step 2,
7 VF 5I.IDD|!CI’ Stc\lsﬂtl's G:‘I’I]:Eﬂ:,". Supplier Provide . . .
© Onboerdne  CTRHEERMARY - Bankate Logging in to the supplier
2 nbomrding  \CAABISWEDEN) SRR Brouce admin account provides
P VF 5UDD|!CI’ Bakkc’BElt . E:;a\r’alidatinn anOth.er Way to access the
% Onboarding (NETHERLANDS) Questionnaire queStlonnalre, The “TaSkS &
G e ., Validation” window lists all
" owRL o oneire - Bakler - nformation current tasks the supplier
7 éﬁﬁé’?ﬂ:ﬁ; Sopra Steria Sweden AB  Supplier Provide must com p|ete. To
— proceed, select the blue
p VESwplier P Hoding BY. e Valdation / text associated with the
nboarding | r / 5} - . . « . .
Questionnaire action “Data Validation and
Questionnaire”.
Step 3: )
Selecting the blue text pemee ‘:_‘“
opens the company : S
information page. : _
On the right, you will find E— e

the questionnaire alert.
Click this alert to proceed wan ]
to the next step. ‘ o R
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Qualification process:
Questionnaire

Step 4:
To access the questionnaire, select the relevant alert in the right-
hand pane. This takes you to the “Scope” section on the left.

You can also go directly to the “Scope” section on the left. The red
boxes below indicate both navigation options.

Once there, click the pen icon beside the questionnaire title opens
the questionnaire.

Company Info Test (GERMANY / Berlin)

m
o]
X

)

Additional Information Questionnaires

Campaign Status & Score

Supplier Provided Commodities ® . /attenfall Onboarding lii
# [Qualification 9 ore: I
v Questionnaire 0%: progress

Comment (Supplier) 1 Record(s) ]

Progress

Customer References

Add Reference
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Qualification process:
Filling out the
questionnaire

Step 5:

All questions and statements marked with an asterisk(*) must be
filled out. Make sure that each section is completed according to
the important information box below.

It is important that each statement is answered carefully and
truthfully before the questionnaire is sent to Vattenfall.

Answer Questionnaire : Vattenfall Onboarding Qualification Questionnaire = M@ X
Overview
Compliance 0/3 Overview
Finance (Credit Risk) 0/3 .

Supplier
Corporate Security 0/7 Test

Answered By
Quality, Health & 0/3
Safety contact sup
Environment 0/8

Answer Questionnaire
Sustainability 0/4

gl Download in Excel 2007-2010 format (xlsx)
OR | Download in Excel 97-2003 format (xIs)

» Access Questionnaire @ @ Click or Drag to add a file

Important information

While not all qualification questions are mandatory for tender
participation, suppliers are encouraged to provide complete and
accurate information, including relevant supporting documentation
where applicable. This information may facilitate future business
opportunities and help streamline supplier qualification and
onboarding activities.
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Qualification process:
Filling out the
questionnaire

Step 6: Answer*
The selected answer ettt e o e oot o e
determines whether files Code of Conduct demonstrating equivalent standards for Vattenfal's review
Can be attached OI’ not. c) We do not accept Vattenall's Code of Conduct
Choosing an answer that
req u | res su p pOI’ti ng :’Le:ta:fl;ﬁlszjedvllaee‘:\?\:nzo:; ;v:cafode of Conduct demonstrating equivalent standards for
documentation d iSp | ays Not allowed when intending to supply for Distribution
the attachment option.
Document *
Click the attachment field | © ¢ didkobrgtoaddaie
to select a file, or drag peghn et
and drop the file into that |
field. After the upload
finishes, complete the
remaining mandatory
fields. Answer Questionnaire : Vattenfall Onboarding Qualification Questionnaire 8 = x
Step 7: —
Before sending the s @ B oo
questionnaire, check ’ " | overview
the numbers beside
each section in the left : wa | ey
pane to confirm that all —
statements are ¢ oumtont i el 2007201 ot o
answered. Then click T Gk Omatasiiat
“Submit” to send it. e

Important information

While not all qualification questions are mandatory for tender
participation, suppliers are encouraged to provide complete and
accurate information, including relevant supporting documentation
where applicable. This information may facilitate future business
opportunities and help streamline supplier qualification and
onboarding activities.
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Onboarding process:
Submitting bank data

Step 1:
Once Vattenfall approves the questionnaire and the supplier
attains Qualified status, onboarding may begin if a valid business
need exists. The supplier's next step is to provide bank details.

As soon as these details are required, the system will display an

alert and send an email notification.

After logging in to VSB, the alert will be visible both on the
homepage and on the company information page. The examples
below illustrate how it appears in each location.

Supplier Portal

Welcome message suppliers Onboarding Progress

Welcome to the Vattenfall
Supplier Bank

We use the Vattenfall Supplier
Bank in order to have updated
information on our suppliers and
to monitor how suppliers fulfil

certain requirements applicable to
Vattenfall, such as Health &

Safaty and Sustainability.
Registration is mandatory for all
suppliers that want to participate
in a tender process.

In case any further questions

please contact your Vattenfall
Procurement contact person

Alert on homepage

Company Info HITACHI, LTD. JAPAN / CHIYODA-KU)

a Sam Bank Data OK

.............

Alert on company
information page
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Step 2:

Click on either of the
alerts to open the
Payment Information
section.



Onboarding process:
Submitting bank data

Step 3:
On the Payment information section, click on “+ Add Banking
Information”.

X T Company Info HITACHI, LTD. (JAPAN / CHIYODA-KU)
a Save Bank Data OK
i Company Information
22 Contacts Zip Code City Zip Code City
en en
B Documents & Certs.
Country State/Province Country State/Province
W  Payment Information
1 Supplier Scope
Map Satellite o Map Satellite
ASI. ASI.
NORTHA EUROPE = NORTHA EUROPE
AMERICA! 7 AMERICA
Atlant Atlar
Ocet 3 Ocean
AFRICA L o5 AFRICA
_————_-_NijSDUT«H _______________________________________ ‘iSOUT;l _______________________________
AMERICA -y AMERICA
Indian \ Indian
cean OCE Ocean OCE
<> <>
Google Keyboard shortcuts ~ Map data ©2026  Terms Google Keyboard shortcuts  Map data ©2026  Terms

Banking Information

| + Add Banking Information

0 Record(s)

Step 4:

Enter the bank information in the new window that opens,
ensuring that every field marked with an asterisk(*) is complete.
To send the bank details, select “Save”, followed by “Submit for
approval”. The system will then remove the alert and forward the
bank data to Vattenfall. Completing this step concludes the
onboarding process in VSB.

Banking Information for HITACHI, LTD. =
B Save Close

©® Name on Account must have a value
© Fields marked by an asterisk * are mandatory
Bank Information Account Information
Country ™ Currency Account Information Details

JAPAN Q- Py o - ® @ Clickor Drag to add a file v Default
Bank Name* BIC/SWIFT Name on Account*®

Bank Name must have a value Name on Account must have a value

Bank Branch Add
ank Branc| ress IBAN®



Updating information in
VSB

Each supplier is responsible for keeping its information in the
system accurate and up to date. An administrator must therefore
be available to make any necessary updates. If the administrator
needs to delegate this responsibility, registering additional users
can be done by the administrator. To help maintain security,
Vattenfall encourages suppliers to manage their user accounts
gnd ensure that the corresponding user records remain up to
ate.

Whenever important information is changed, remember to notify
your Vattenfall contact person.

How to request information change
To update information, select “Request information change” on
the company information page.

Any field may be edited. Clearly explain the reason for the change
request, then click “Submit for approval” to send the updated
details. Vattenfall will review the request and either accept or
reject it.

1.3
h

Company Change Request Test (GERMANY / Berlin)

a Save Close m Submit for Approval
Company Information

i
'™ Payment Informati
= ayment Information O Ficlds marked by an asterisk * are mandatory *

& Changes Requested & Expected date format: yyyy-MM-dd

Reason for Change Request

Reason for change request®

Company Address Legal Information
Supplier® Address Label © Legal Entity Type Legal Structure
Test Corporation Q-

Legal Name Address Line 1® Year Founded
en Hildegard-Knef-Platz

Website Address Line 2 St.-Nr. USt-ldNr. ©®
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Issue resolution process

If issues are encountered, the priority for getting support is as
follows:

1. Reach out to the Vattenfall contact person for the supplier

2. If no contact person exists or unable to provide with support,
please contact Vattenfall Procurement Operations Support
team at procops@vattenfall.com for further assistance

Important!

If the supplier is experiencing issues while filling out the
registration form before the supplier has access to VSB, please
contact Vattenfall Procurement Operations Support team at
procops@vattenfall.com for further assistance.
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